Lican

rpynna komnaxuin KOPAAO

ycnoBuda rAPAHTUN U SKCTIJNTYATAUUUN KOMITAHUU «LICON s.r.o.»
Cpok genctBusa ¢ 01.03.2025r.

YcnoBusa aKcnslyataumMm U TexHu4yeckoro obcnyxmsaHua nsgenmm mpmol LICON:

1. HacTosiwume ycnoBus akcnnyatauuu M TEXHUYECKOro OBCNyXuMBaHWUS NpeaHasHadeHbl Ans BCeX NUL, MPUHUMAROLLMX
yyacTue B YCTaHOBKE MMM BBOLE B IJKCMMyaTauuio KOHBEKTOPOB, W3rOTOBMIEHHbIX OOLLECTBOM C OrpaHuy4eHHoWn
otBeTcTBEHHOCTLIO «LICON s.r.o.» (B ganbHenwem no Tekcty — LICON), a Takke ana Bcex ApPYrmx CneunanvcTos,
paboTaloLmx ¢ KOHBEKTOpaMU, PpaBHO Kak 1 AN KOHEYHbIX MONb3oBaTenen n aKkcnnyaTaHToB, paboTalowmx ¢ AaHHbIMN
yCTpONCTBaMW.

2. KonsekTopbl LICON #13roToBneHsl ¢ y4eTOM BCEX UMEIOLLIMXCS B HANUYMKN Ha AaHHbIA MOMEHT TEXHUYECKUX 3HAHWIM U BCeX
NPW3HaHHLIX NPaBu TeEXHWKK 6e3onacHocTh. Ecnu ycTponcTBo He OyaeT Hagnexalimm o6pa3omM yCTaHOBIEHO U BBEAEHO
B 9KCnnyaTauuio B cooTBeTcTBUM C pykoBoacTBamu LICON no MOHTaxy unu ncnonb3oBaHo Ans AaHHOW Lenu, TO MoXeT
BO3HUKHYTb Yrpo3a nepcoHarny unv MoXeT ObiTb NOBpEXAEHO 000pyAOBaHUE, UMM HAHECEH MaTepuarnbHbIR yuepo.

3. KonsekTopbl u apyrve usnenus LICON npeaHasHayeHbl UCKMIOYUTENBHO ANt YCTaHOBKM BHYTPU MOMELLEHUI, T.€. B CYXOW

cpepe. Cyxasa cpefia — 3To cpefa, B KOTOPOW He OXUAAEeTCs MOBbILEHHON BIIAXXHOCTU U OTCYTCTBYIOT Apyrue BeLLecTBa,
BMUAOLLME HA 0BpasoBaHMe KOpPo3unU. ATO, B YACTHOCTY, XUMblE U HEXWUMbIE UHTEPLEPDLI, AAMUHUCTPATUBHBIE 34aHUS,
XONMbl, OBGLECTBEHHbIE LEHTPbI, NPON3BOACTBEHHbLIE NOMELLEHMS.
YcTaHoBKa KOHBEKTOPOB BO BMAXXHOW cpee BO3MOXHA TONbKO B TOM Cllyyae, eCni 3TO MPSIMO yKkasaHo NpoussoamTenem
AN KOHKPETHOTO TWMa M KOHCTPYKLMM KOHBEKTOpa. BrnaxHas cpefa- 970 cpefa, B KOTOPOW OXWMAaeTcs MOBbILLEHHAS
BMaXHOCTb, HarnMune BoAbl UM XMMUKATOB U cMecel. To ecTb GaccelHbl, opaHxepeu, GoTaHuyeckre cafbl, OpaHxXepewu,
GaHu, caHaToOpUX, TEPMbI, OTKPbITbIE CKIabl.

4. Moboi Apyroii BapuaHT MCMONb3OBaHUsA, B OTNWYME OT YKa3aHHOro B MyHKTe 3, cuUMTaeTcsl WCMonb3oBaHUEM,
NpoT1BOpEeYaLLMM Ha3Ha4YeHuto ycTporcTBa. OTBETCTBEHHOCTL 3@ BO3MOXHOE MpU 3TOM BO3HUKHOBEHWE ylliepba HeceT
TOMbKO NOMb30BaTelb YCTPOMCTBA.

5. Ona moHTaxa koHBekTopoB LICON TpebytoTcsi cneumarnbHble 3HaHUst B Cepe OTOMMEHWS!, OXNMaxXAeHwus, a Takke,
BO3MOXHO, BEHTUMNALMM — B 3aBUCMMOCTW OT TUMa KOHBEKTOPOB. YTO kacaeTcs anekTpoobopyAoBaHUSI KOHBEKTOPOB, TO
Heobxoaumo, 4TOObI COrnmacHO PYKOBOACTBY MO MOHTaxXy YCTPOWCTBO Oblno MpaBunbHO cobpaHo, NpucoeauHEHO,
yCTaHOBIEHO, NPOBEPEHO OMNPECCOBKON CUCTEMbI OTOMSEHUSI U NPaBUIbHO 0BCMYXMBaNoCk. AnNeKTpuYeckne cocTaBHble
YacTM [OOMKHbl  yCTaHaBnMBaTbCA TOMbKO NWULOM, obnajawwyM COOTBETCTBYIOLMM MpaBoM paboTtel C
anekTpoobopyAoBaHMEM  COrMMacHoO  AelcTBylOWMM  npednucaHusam. [logknioveHne  [OMKHO — COOTBETCTBOBATh
HaanexaliuMm Hopmam cornacHo Aenctaytowmm npeanmcanmsM. LICON Hu B koeMm criyqae He HeceT OTBETCTBEHHOCTM Ha
yLiep6, BO3HUKLLMIA NO NPUYUHE HEKBANMMULMPOBAHHOIO MOHTaXa.

6. Ycnosus xpaHeHus usgenui LICON:
- usgenua LICON gomkHbl XpaHUTLCS B CyXOW cpefe C BNaXXHOCTbIo Bo3ayxa Makc. 55%,
- un3genusa LICON gomkHbl XpaHUTbCS Npu TeMnepartype B npegenax 5 - 45°C.

7. O6uwue ycnosus aKcnnyaTauuu:

- C Y4YeTOM WCMOMb30BaHNS KOHBEKTOPOB BHYTPU MOMELLEHUA K AaHHOMY HasHa4eHuio Heobxogummo npucrnocobuTb
ycnoBusi obpaLleHns C KOHBEKTOPaMM U UX XpaHeHUs nepes HenocpeaCcTBEHHO MOHTAXOM,

- B Mpouecce MOHTaxa, CTPoUTENbHbIX PaboT 1 NocneayroLwero NCNonb30BaHUsl KOHBEKTOPbI HEOOX0AMMO 3almLwaTh
OT NOBPEXAEHNSA N BHELLUHErO UM BHYTPEHHErO 3arpsi3HeHNs CTPOMTENbHbIMW MaTepranamu, Mbifblo, KPackon 1 T.n.,

- KOHBEKTOPbI HEMb3S IKCMIyaTMpoBaTh B arpecCcUBHON aTMocdepHo cpeae (xnop, aMMuak, eakue BelecTsa, npoune
XMMUKaTbI U T.M.) UM YUCTUTb MX TAKOro poAda BelecTBamu,

- KOHBEKTOPbI MPeAHa3HayveHbl B UHTEPbEPbI ANA CUCTEM BOASHOMO OTOMMEHNS C MakCMmarnbHbIM paboymm AasneHnem
1,2 MMNa n paboyen Temnepatypon B ananasoHe 5°C - 90°C,

- KOHBEKTOPbl paboTatoT N0 NPUHLMMY KOHBEKLMMW, ANS UX NPaBUNbHOrO MyHKLUMOHUMPOBaHUS Heobxoaumo obecneunTsb,
4TO06bI OTBEPCTVA AN BMyCKa M BbIMycKa MOTOKA BO3AyXa OCTaBanNNCb OTKPbITLIMY,
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- 32 UCKIIOYEHMEM KOHBEKTOPOB, crieumanbHo paspaboTaHHbIX Ans BMaxHbIX cpen, crepyeT nsberatb ANUTENBHOIO
BO34EWCTBUSA Briarv UNm NPsiMOro KOHTakTa KOMMNOHEHTOB KOHBEKTOPA C BNaXXHbIMU MpeAMeTaMu.
- ecnv Npou3BOAMTCS XMMUYeCKast yOopka NOMELLEHUS, KOHLEHTPUPOBAHHbIE XMMUKATbI HE LOJKHBLI MONACTb B KOHTaKT
¢ npogyktamm LICON.
- KOHBEKTOpbl He MnpefHasHayeHbl Ans WCMNOMb30BaHWs B OTKPbITbIX CUCTEMax OTOMMEHUS WM B CUCTEMax C
MCMNOMb30BaHNEM TEpPMarbHOW BOAbl, XMMUYECKMIA COCTaB KOTOPOW MOXET Bbl3BaTb KOPPO3WKO U COKpPaTUTb CPOK
cnyx6bl n3genus
- On{a AnUMTENbHOrO Cpoka (OYHKLMOHANBHOCTM KOHBEKTOPOB HEOOXxoaumo cobnioaaTe criegylowmne OCHOBHbIE
napameTpbl Ka4ecTBa OTONUTENbHON BOAbI:
AvanasoH pH 8 — 9; AnekTponpoBogHocTb - < 700 MKCMm/cm
o6Lasn xecTkocTb BoAbl (coaepxaHue noHos Ca+ Mg) < 1 mmonb/n
coaepxaHue pactBopeHHoro kucnopoga < 0,1 mr/n; CogepxaHue xnopa < 100 mr/n

- B npouecce akcnnyaTaumm KOHBEKTOPOB NPOUCXOAWT TEMNSIOBOE paclUMpeHne NCMoNb3yeMbIX MaTepmnarnos (cTanm,
antoMUHKS, Mean), YTO MOXET BbI3BaTb HE3HAYUTENbHBIE NEPEMELLEHUS UMN HANPSXKEHWUSI B COEANHEHMUSIX U
KOHCTPYKLUW. [03TOMY BaXKHO NpeyCcMOTPEeTb 3a30pbl Af1S1 pacLUMPEHUst U COOTBETCTBYIOLLEE KPENSieHue,
0Cc0B€eHHO Npu NCNOMb30BaHNM KOMBMHALMM MaTepmnanos C pasnnyHbIMM KO3 dULMEHTaMN paclUMpeHns.

8. Ycnosusa akcnnyaTtaumm gepeBaHHbIX peLLeTok:
TOYeYHaa Harpyska Ha OepeBsAHHble 3aKpbiBaklolne pelleTKn COOTBEeTCTBYeT rpacpm(y nx Hecyu.l,e|7| cnocoGHocTy,
npuBegeHHOMY B KaTanore,

- [epeBsiHHblE 3aKpblBaKOLLME peLleTkM HeoBXxoa4MMO 3aLuyLLaTh OT BO3OENCTBUS BNAXHON cpeabl U BOAbI,
[JepeBsiHHbIE 3aKpbiBalOLLMe PeLLeTKM OOMKHbI 3KCMyaTupoBaTbCs B Cyxoil cpefe. OnTuMarnbHble 3HAYeHUs1 CyXom
cpenpbl — OTHOCUTENbHas BnaxHocTb 55+10% npu TemnepaTtype 20+3°C

- Npyv OTHOCUTENbLHOW BNAXHOCTWM 3a MNpefenaMu ykasaHHOro npegena npoucXoauT FUrPOCKOMUYHOCTb AEePEBSHHbLIX
namenen n LICON He rapaHTUpyeT pasMepHyK CTabuibHOCTb UCMOMb3yeMON 3alUMTHOW pelueTkn. Ecnu BnaxHocTb
Bo3ayxa B 06bekTe cocTaBnsieT 65% u 6onee, To AepeBsIHHbIE PELUETKN yCTaHaBNUBATL HEMb3s.

9.  Ycnosus aKkcnnyaTauum ckamenku ¢ AepeBsiHHON JOCKOM.
- ANs cCOXpaHEeHUs1 CBONCTB AePEBAHHON LOCKU PEKOMEHAYEM perynsipHyto 06paboTKy macnom.
- He ucnonbayiite gocku u3 byka 1 nyba Bo BnaxHow cpege.
- MpY UCNONb30BaHUN OCKM M3 OPEXOBOIO AepeBa BO BNaXHOM cpeae Mbl PEKOMEHAYEM UCMONb30BaTh 3aLLUTHYHO
npoknagky (HanpuMmep, NonoTeHLE) BO BpeMsi cMaeHUs. MNpsiMOl KOHTaKT LOCKU C KOXEeN MOXET Bbl3BaTb
N3MEHEHMWE NOBEPXHOCTU [OCKN.

10.YcnoBus akcnnyatauum nagenuii us Hepxxasetowen ctanu ( AlSI 304, AlISI 316):
HW oauH 13 npoaykToB LICON He nogxoauTt Ans yCTaHOBKM B GacceiHax ¢ CorieHoW BOAOW
KoHBekTopbl 13 Hepxasetowen ctanu AISI 304 noaxoaaT TONbKO AN CyxXou cpeabl.

- HepXaBewllas cTanb SBMNAETCA CTOWKOM TOMbKO MO OTHOLUIEHMIO K OMNpedenieHHON KOoHLUEeHTpauuu xnopa. MNpu
KOHLIEHTpaUMM 2 MI/IT y)Ke MOXET HayaTbCHA KOPPO3usl, Takke BIMSIET U BPEMS, B TE€YEHME KOTOPOro m3genuve us
Hep)XaBelLLeln cTany NoaBep)XeHo BO3AENCTBMIO MOBLILIEHHOW KOHUEHTpauun xnopa. Pekomenayem nogaepxuBaTb
KOHLIEHTpaLUMo cBOOOAHOro xriopa Ha ypoBHe MakcumyM 1 mr/n,

- MpaBwIbHbIN Noka3aTens pH Boabl 4OMKEH HAaX0AUTLCS B AnManasoHe 7,2 - 7,6. Jlloboe n3ameHeHue — npexae BCero
CHWXeHNe ypoBHS pH — BeOeT Kk arpecCnBHOCTM BOAbl M BO3HUKHOBEHUIO KOPPO3MM Ha MaTepuanax u3 Hep>aBeroLlen
cranu,

- pacTBOpeHHas conb, ocearoLlas Ha NMOBEPXHOCTU HepXaBetoLen cTanu, NpenaTcTByeT AOCTyMny Kucnopoaa K aTon
NOBEPXHOCTM U OLHOBPEMEHHO TakkKe MpensaTcTByeT 006pasoBaHWO MNACCUBHOTO CIOsi, paBHO Kak W €ro
BOCCTaHOBIEHMI0. AnekTponua noBapeHHon conu (NaCl) BegeTt k HeoO6paTUMOMY MOBPEXAEHNIO BCEX HEPXKaBEKLMNX
mMaTepuanos 6acceiHa,

- U3Oenvsi U3 HePXKaBeKLLEN CTanm HEOBX0ANMO PerynsapHO MbITb YACTOM BOAOW, @ 3aTEM CYLUUTb.

- €eCNv Ha NOBEPXHOCTU U3LENUsi U3 HEPXABEKLLEN CTanu BUAHLI Cnefbl M3BECTKOBOrO OCafka UMu pXKaB4YnHbI,
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- MOBEPXHOCTb M3Oenust HeobXoAMMO OYMCTUTL YUCTALLMM CPEeACTBOM Af1si HEpPXaBelowen cTtanu, BbIMbITb TEMOW
BOAOM, BLICYLUMTL U 3aKOHCEPBUPOBATL CPEACTBOM Arst 06paboTKM MeTansios U3 HEPrKaBEIOLWEN CTanMN.
€Cnn Npon3BOANTCH XMMmMYyeckas ybopka noMeLLeHNs, KOHLEHTPUPOBAHHbIE XMMUKaTbl HE JOMKHbI NONACTb B KOHTAKT
¢ npoayktamm LICON 13 HepyKaBetoLLel cTanu.

- 3awMwanTte U3genus n3 HepxasetoLLen CTanu oT Conen, Nbinu 1 rpsasu.

PerynsipHoe TexHuyeckoe obcnyxuBaHue HeobxooMMo Ans MOCTOsIHHOro obecrneveHus npaBwnbHOW paboTbl U
paboTocnocobHocTu koHBekTopoB LICON. TexHunyeckoe obcnyxmBanvue koHBekTopoB LICON gomkHO npon3BoauTbCs B
COOTBETCTBMM C YCIOBUSIMU WMHCTPYKLMW MO YCTAHOBKE W HACTOALLMMMK YCMOBUAMMW 3SKCMMyaTauMnm U TEXHUYECKOTO
obcnyXuBaHus..

12.06wue ycnoBusi TEXHUYECKOTO 0GCNYKMBAHUS:

TENnOOBMEHHMUK MPWN ero HanMuuu, a TaKkke BEeHTUNATOP HeobxoaMMO perynsipHO MPOBEPSTb U COAepXKaTb B YACTOTE.
Mpwn 3arpssHeHun ux HeobxoaMMo Hagnexawmnm obpasom O4MCTUTL (HanNpUMep, OCTOPOXKHO NPOMbINECOCUTD),
KOHBEKTOPbI, CHab>XXeHHble CTOKOM KOHAEeHcaTa, HeoGX0AUMMO Kak MUHUMYM 1 pas B rod nMocpedcTBOM MPakTU4eCKoro
TECTMPOBaHWSA NPOBEPUTL Ha HaANexaluii Cnne KoHAeHcara,

KOHBeKTOpbl, noctaensiemble dupmon LICON, Bknovas knanaHbl, HEOOXoAMMO pa3 B rof MoABepraTb BuU3yarbHOW
NnpoBepKe Ha repMeTUYHOCTb KIlanaHoBs,

nsgenua LICON nognexar perynspHbiM npoBepkam COrfnacHo AeNCTBYHOLWMM NpeanmcaHusiv.

13.0oupma LICON ocTaensieT 3a coboii NpaBo Ha M3MEHEHWEe COAepXaHWsi YCMOBWIA 3KCNiyaTauuu U TEXHUYECKOro

ob6cnyxuBaHua 6e3 npeLlecTByOLLErO NpeaynpexaeHus.

MapaHTUrHbIe ycnoBus Ha nsgenua coupmbl LICON:

O6LecTBO C orpaHudeHHon oTBeTcTBEHHOCTbIO «LICON s. r. 0.» (B ganbHeriwem no Tekcty — LICON) npepocraBnset

noKynaTtesto rapaHTuio Npu cobroaeHNN yKasaHHbIX HDKE rapaHTUMHBIX YCIOBUIA:

- 2ropa c MOMeHTa Npodaxu nagenus, Ho He 6onee 3 nNeT ¢ MOMeHTa ero NPOM3BOACTBA,

- 10 net Ha repMeTUYHOCTb TENNI00OMEHHNKOB C MOMEHTa NPOU3BOACTBA.

- [apaHTWUiAHBIA CPOK HAUMHAET MATU C AaThbl yyeTa B Lensx HanoroobnoxeHus, ykazaHHon Ha cyeTe-caktype LICON,
Ha OCHOBe KOTOPOro ToBap MOCTaBIiEH KMMEHTY MO OroBOpY MMM HEMOCPeACTBEHHOMY MofyyaTento, Wnu ¢ gatbl
M3roTOBINEHNS U3AENWs, YKasaHHOW B LUTpUX-kKoge. PEMOHT unn 3ameHa He oOka3biBaeT BIMSHUSI HAa YyKa3aHHbIV
rapaHTUNHBIA CPOK.

dupma LICON ocTaBnsieT 3a coGol NpaBo paccmaTpuBaTh NPETEH3UM, NOCTYNaoLLME TONbKO OT AOrOBOPHLIX AEMOBbIX
napTHEpPOB.

apaHTusi pacnpocTpaHsieTcs TOMNbKO Ha YCTPONCTBa M 3anacHele Yactn. ®upma LICON octaBnsieT 3a cobon npaso
BblbOpa Mexay PeMOHTOM M 3aMeHOM HEUCMPaBHOrO YCTPOMCTBA UMW 3anacHOW YacTy Ha SKBUBANeHTHOE YCTPONCTBO
UK 3aNacHyio YacTb.

MokynaTenb 06513aH MpPOBEpPUTb COCTOSIHME M34Eenus B MOMEHT ero noflydyeHns oT npogasua. lNpu obHapyxeHun
NOBPEXAEHUS U HEKOMMIEKTHOCTN ToBapa nokynaTenb 06513aH coobwmTb 06 atom dpmpme LICON B TeyeHne makcumym
3 AHen ¢ MOMeHTa NonyYeHns Tosapa.

MokynaTenb 06s3aH NPM MOHTaXe U MCMOMb30BaHUN U3OEenns PYKOBOACTBOBATHCH Mpasuiiamu, COAepXalummmucs B
npunaraemMoM pykoBOACTBE MO MOHTaxy, a Takke obLenpuHATLIMM NpaBunamu. [apaHTus 4ecTBUTENbHA TONBKO B TOM
cnyyae, ecnuM YCTPOWCTBO NpaBuilbHO cobpaHo, YCTaHOBMEHO, MPOBEPEHO OMNPECCOBKOW CUCTEMbl OTOMMEHMS,
NOAKMIOYEHO M OBCMYXXMBAETCA COrNacHoO YCMOBUSIM 3KCMnyaTauum U TexHuyeckoro obcnyxusanusi uagenun LICON.
OneKkTpuyeckne COCTaBHble YacTW AOMXKHbl YCTAHaBNMBATLCA TOMBKO MMUOM, 06nagalowmm  COOTBETCTBYHOLLMMU
NMOMTHOMOYMAMM COrNAacHO AEWCTBYIOWMM npeanucannsaM. [loakmoveHne [OMmMKHO COOTBETCTBOBaTb HaAnexalium
AENCTBYIOLLMM HOpMaM.
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6. Mpoaasel HeceT OTBETCTBEHHOCTb 3a HEWCMPABHOCTM, OOHapyXeHHble y ToBapa Mpu €ro MofyyYyeHuW, a Takke 3a
HEWCNPaBHOCTW, Ha KOTOpPble PAacnpOCTPaHSIETCs rapaHTUsi, PaBHO KaK M 3a HEUCMPABHOCTU, BO3HUKLIME B TEYEHWE
rapaHTuHOro cpoka. MNpoaasel, He HeceT OTBETCTBEHHOCTU 3a T€ HEUCNpPaBHOCTW, Ha KOoTopble Gbina npegocTaBreHa
CKMAKa, a Takke Te, 0 KOTOPbIX NMoKyrnaTerb 6bln 3apaHee NpeaynpexaeH npy Npoaaxe.

7. Tpu nonyyeHunn ToBapa nokynaTternem y nepeBo3yunka nokynatens 0643aH NpoBepuUTb COCTOsIHUE NoJy4YaemMoro ToBapa. B
Ccryyae NoBpexaeHUst U3fenust Unu ero ynakoBKW B HAKNagHOW AoIMkHa ObITb caenaHa 3anucb 0 JaHHOM 06CTosTeNnbLCTBe.
Bes Takoii 3anncy 0 NOBPEXAEHWN HEMb3A NPEABSBUTL NPETEH3MIO MO NOBOAY NOBPEXAEHNS B XO4€ TPAHCMOPTUPOBKU.

8. PaccmoTpeHue npeTeH3nm Ha4MHaeTCH TOMbKO nocre BBoAa BCeX Tpe6yeMb|x AaHHbIX B Be6-npmno>|<eHV|e no agpecy:

https://licon-heat.com/customer-care/complaint
[loKyMeHTaLMio MOXKHO Takxke HanpaBWTb MO 3MEeKTPOHHOW noyTte (complaint@licon.cz).
Tpebyemble AaHHbIE:
BCe nonsi B pbopme Ans npeabsiBrieHnst MPeTeH3nmn OOMKHbl ObiTb 3amnonHeHbI, BKMYas onucaHue HeucrnpaBHOCTH;
agpec Anst 3anonHeHnst opMbi:
https://licon-heat.com/customer-care/complaint

Mocne Havana paccmoTpeHus npeteHsun dompma LICON nmeeT npaso 3anpocuTb usgenue, no KOTOpoMmy 3asiBrneHa
npeTeH3usi. B oTBeT Ha 3anpoc AaHHoe n3genve Heobxoaumo OTNPaBuUTbL Hagnexalmm obpa3oM 0603HaAYEHHBIM U
yNakoBaHHbIM Takum 06pa3oM, YTOObI OHO He ObINIo MOBPEXAEHO MPU HeHaanexawmux MaHUNymnauusx unu npu
nepeBo3ke. Vagenuve HanpaBnseTcs No agpecy MecTa HaxoXaeHUs oupmbl:

LICON s.r.o.

Prumyslova zona Sever;

Svarovska 699

463 03 Straz nad Nisou

Yewickan Pecnybnuka

9. Ecu BcneacTsMe HeUCNpaBHOCTM M3denus GyayT Takke MoBpexaeHbl Apyrne Bewy, To o6 3ToM o6CcTosATEnbCTBE
Heobxoaumo HemepnieHHo coobwmTb pupme LICON, HO He nosgHee yem 5 paboumx AHEN C MOMeHTa OGHapyXeHust
HEencnpaBHOCTU.

PaccmoTpeHue npeTeHsun 6ygeT HayaTo nocre BBoAa Bcex TpebyeMblx AaHHbIX B BEO-NpUoXeHne no agpecy:

https://licon-heat.com/customer-care/complain

[lokyMeHTbl MOXXHO TaKKe HanpaBUTb MO 3NEKTPOHHOM noyTe (complaint@licon.cz).

Tpebyemble JOKYMEHTbI:

NOMHOCTBIO 3anoNHEHHasa hopma AN NpeabsBNEeHUs NPeTeH3NK, BKI0Yas onucaHme HemcnpaBHOCTK, MO aapecy:
https://licon-heat.com/customer-care/complain

B yacTHocTu, peyb uger o:

HOMepe cueTa-haKTypbl UMW HaKNagHOM, Ha OCHOBAHWUU KOTOPbIX ToBap Bbin NOCTABNEH KIUEHTY,
hoTOAOKYMEHTaLMN,

Konuu cyeTa-haKTypbl Unu KBanndULMPOBaHHOW OLeHKe pa3Mepa NpUYMHEHHoro yuepba,

HOMEpE CTPaxOBOro cyYasi U KOHTaKTHbIX AaHHbIX CTPaXOBOW KOMMaHWK B TOM Cryyae, ecrnu nocTpajasLlee nuuo
coobLwmno en ob yuiepbe.

10. ®upma LICON ocTaBnsieT 3a coGoit NpaBo He NPUHATL NPETEH3UIO B TOM Cryyae, ecnu:

TOoBap, MO KOTOPOMY MpeabsBRseTcs NpeTeH3us, npuwen Ha gpupmy 6e3 HeoGXoaUMbIX JOKYMEHTOB, YKa3aHHbIX B
nyHkTe 8,

O MOBPEXAEHUN UM HEKOMMIEKTHOCTM MOCTaBKM ObINo COOOLLEHO MO McTedeHun Gonee yem 3 pabounmx OHen ¢
MOMEHTA €€ OCYLLECTBNEHUS,

nM3genus, no KOTopbiM 3asiBfieHa NPEeTEH3Us, IKCNIyaTUPOBaIMCh UMM NX TEXHNYECKOE ODCNyXMBaHMEe NpoBOaUIIOCH
npu HecoGAEHUN YCITOBUIA SKCNIyaTaumm U TexHnyeckoro obenyxmeanmsa npogykuum LICON,

HENCNPaBHOCTbL BO3HMKIA NPV HENPaBOMEPHOM BMeELLATENbCTBE B YCTPOWCTBO U34enus,

peyb MaeT 0 HeUCNPaBHOCTAX, BO3HUKLLIMX BCTEACTBIE TPaHCTNIOPTUPOBKA, HECOOTBETCTBYIOLLIENO XpaHEHUS BO BMaXXHOM N
arpeccuBHO cpefle, HEOCTOPOXHOIO 0BpalleHNsl, YMbILLNEHHOrO NOBPEXAEHUA UM NOBPEXAEHUS, BO3HUKLLENO MO
npuyYnHe CTUXMiMHoro 6eacTeus,
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11.

12.

13.

14.

15.

Lican

rpynna komnaxuin KOPAAO

n3genue aKcnnyaTupoBanocb B arpecCcMBHON aTMOCEPHOW cpede (Xnop, aMMuak, edkue BellecTtsa U T.4.) unu
YUCTUMOCH Takoro poaa BelecTBamum,

paguaTopbl, MO KOTOPbIM NPEeAbSABNSETCS NPEeTEeH3Us, 3SKCNNyaTupoBanucb MNPU UCMOMb30BaHWM BOAbI ANS
NPOMBILLIIEHHbIX Lenen, napa, XMMUKaToB, BOAbI C BbICOKMM COAEpXaHUeM KUCIopoaa, B ONOPOXHEHHOM COCTOSIHWM,
UNN €CNN OHWN PEryNsPHO OMOPOXHSANMUCH (KAYeCTBO M KONWYECTBO BOAblI B CUCTEME AOSMKHbI COOTBETCTBOBATHL
npeanucanusam VDI 2035-1 n -2),

NPUYNHOW HEMCMPABHOCTMN CTasn HaneT BOAHOIO KamHs,

HEWUCNPaBHOCTb BO3HWKMNA MO MPUYMHE HEMPAaBUIIbHOTO MOHTaXa, HEernpaBUIIbHOrO MOAKMIOYEHUS K 3NEKTPOoceTw,
HenpaBUIbHO YCTaHOBMEHHOIO AaBMeHUs B CUCTEME OTOMMEHUs, BCNEACTBME 3aMep3aHusi TENNOHOCMTENs Unm no
Kakon-nnbo elle NpuyMHe, KOTOpas He cBA3aHa HenocpeacTBeHHO ¢ n3genvem LICON,

AedeKT NoBepXHOCTW (BM3yarnbHbI), MO KOTOPOMY NpeAbsBNSAeTCA NPeTeH3Ns, UMeeT MEeCTO YXKe Ha YCTaHOBIEHHbIX
n3genusx,

Ha ToBap, No KOTOPOMY MPeabABMAETCS NPETEeH3Ns, YCTaHOBNEHO HeHaaexallee yCTponcTBoO,

peknamupyemoe u3genue yCcTaHoBMeHO Takum 06pa3om, YTO K HEMY HET 0ObIYHOro JgocTyna,

nsgenve MMeeT NpoyMe HeucnpaBHOCTU, KOTOPbIE MOFMM BO3HUKHYTb BCNEACTBUE MOBPEXAEHUS UMK 3arpsi3HeHUs!
n3genvs Bo BpPeMs CTpOMTENbHbIX paboT (noBpexaeHWe BEHTUNATOPOB, YNPaBnsAOWEN SMEeKTPOHWKM, NNacTuH
TennoobMeHHUKa, peLleTok 1 T.n.),

NOAKIMIOYEHNE U3OENUA K INEKTPOCETU He COOTBETCTBYET MOMOXEHUIO NyHKTa 5 M Npousowno nospexaeHue
OTAENbHBIX ANIEMEHTOB PETYNNPOBKN,

peyb MAET O MpeTeHsun no MoBOAY W34aBAEeMOro KOHBEKTOpaMu Liyma, MpuyemM wusgenue YCTaHOBMEHO
HeHagnexawmm obpa3om CO CTPOUTENBHOM TOYKM 3PEHUSI UM €r0 BEHTUNSATOPbI 3arpsi3HeHbI,

peyb naeTt 06 06bIMHOM TEKyLLEM M3HOCE BCMEACTBME SKCMyaTaumMmn U UCNOMb30BaHNS N3fenus,

N3[envsa aKCnyaTMpoBanucb BO BMAXHOW cpefe, HECMOTPS Ha TO, YTO OHW Ars Hee He NpedHasHaveHbl,

pa3smepbl 3aKpbIBaOLLMX PELLETOK, MO KOTOPbLIM NPeabsABASAETCA NPeTEeH3Ns, HaXOAATCS B Nnpedenax A4onycka,
NNacTVHbl 3aKPbIBaOLWNX AePEBAHHbBIX PELLETOK MMEKOT OTKITOHEHMS MO LBETY, onpeensemble Xxapakrepom npupoaHoro
martepuana,

AepeBsiHHbIE peLleTKn NoaBepranncb BO3AENCTBUIO BNAXHON cpeabl N BOAHI,

ToyeyHasi Harpy3ka Ha AepeBsiHHble pelueTku coctaBuna 6onee 55 kr,

epeBsiHHble NaHenu C LIBETOBbIMW BapuaumsMm, 06yCroBneHHbIMU NPMPOAHLIM MaTepuarnom.

AepeBsHHble gockn n3 byka, Ayba noasepranncb BO3AENCTBUIO BIAXHON cpefbl Uin BOAbI

yLep6 BO3HWK BO BPeMsi TPaHCMOPTUPOBKM K JOrOBOPHOMY KIMMEHTY UMK K HENOCPEeACTBEHHOMY NomyyaTernto, a KNneHT
He caenan Kakyto-nmbo oTMeTKy B HaknagHOW Hallero JOroBOPHOro nepeBo3ymka.

YcrnoBnem MpusHaHUSA NpeTeH3un sBnsieTcs ee OesoTnaraTenbHoe MpeabsaABlEHME B TeYEHUE rapaHTMIHOrO Ccpoka
porosopHomMy npogasuy LICON unu HenocpeactBeHHo dmpme LICON B crnyvae npsiMoro nonyvyeHus y Hee Toeapa, a
Takke ykasaHWe KOHKpeTHoro aedekta, mmetrowlerocs y msgenusa. Heobxoammo KOHKpeTHO 0603HauuTb AedekTHble
CBOWICTBa M1 onncaTb NposiBNeHne AedekTa ¢ OAHOBPEMEHHbBIM COOBLLEHMEM O TOM, Kakoln cnocod ycTpaHeHnst Aedekta
TpebyeT KNMMEHT — CM. MyHKTbI 8 1 9.

B cnyyae pemMoHTa KOHBEKTOpa, Ha KOTOpbIA He pacnpocTpaHsieTcsl rapaHTusl (MocTrapaHTuiiHoe obcnyxuBaHue,
yCTaHOBKa), 3aKa3uuK OnnadvnBaeT PEMOHT CaMOCTOSITENBHO.

Ecnu npeTeHsus He Gbina NpuaHaHa NpaBOMEPHOW, TO ee NpPeabsBUTENb COrMaceH C ONnnaTol U3aepXKeK, BOHUKLIMX Y
CEPBUCHOIO TEXHVMKA, COrNMacHo AeiCTBYIOLLEMY MPENCKYyPaHTY.

Bo3MoxHble opuanveckue Criopbl pa3peLLarTcsl Ha OCHOBE MOMOXEHUIA YELLCKOro 3akoHodaTenbcTea. Yellckoe npaso
NpUMEHSIETCS TaKKe B TOM Cryyae, ecrv BTopasi CTOPOHa sIBMsSieTCs CyGbeKTOM [pyroro rocyaapcraa.

Mpn HeobXoOUMOCTU WCMONbL30BaHWUS YCIyr MocrerapaHTUAHOIO cepBuca obpallanTecb ¢ Bawen npocbbon B
koMMepyeckuin otaen dpupmbl LICON no agpecy anektpoHHom noutsl: complaint@licon.cz

LICON s.r.o.

Svarovska 699, 463 03, Straz nad Nisou, Yewickaa Pecnybnuka

Ten.: +420 485 131 157, e-mail: info@licon.cz, www.licon.cz

MHH: CZ60462183 Homep cuyeTa AnsA onnatbl B MHOCTpaHHoW BantoTe: 1017371283/0300
SWIFT/BIC: CEKOCZPP, EUR IBAN CZ44 0300 0000 0010 1737 1283

Peructpauusi B ObnactHom cyae B Yctu Hag lNabewm, pasgen «Cy», Bkn. 45470


mailto:complaint@licon.cz

	УСЛОВИЯ ГАРАНТИИ И ЭКСПЛУАТАЦИИ КОМПАНИИ «LICON s.r.o.»
	Условия эксплуатации и технического обслуживания изделий фирмы LICON:
	Гарантийные условия на изделия фирмы LICON:


